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Prescription for success: Revitalizing customer experience in
healthcare services 
Ms Cristiane ROSS
Director, Customer Experience, PURE Group

Dr May LAU
Senior Lecturer, PolyU CPCE

Managing student nurses during clinical placement
Ms Ellen KU
Senior Lecturer, School of Nursing, St Francis University

CAHMR Health Services Seminar Series No.18
Healthcare Marketing and Management

To register, scan the
QR code or click here

Strategic capital fundraising for rising healthcare companies
Mr Jeremy LUI 
Seasoned Investment Banker (currently Managing Director of BNP
Paribas)

ModeratorModerator

Date

Time

Venue

:

:

:

6 December 2025 (Saturday)

2:00 pm - 5:00 pm (HKT)

- Room S801, 8/F, South Tower, PolyU West Kowloon 
- Campus, 9 Hoi Ting Road, Yau Ma Tei, Kowloon
- Zoom meeting

For enquiry, please contact: spcahmr@cpce-polyu.edu.hk
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https://forms.office.com/r/kAg7NLDYvx

